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Giai phap quan tri toan dién
cho t6 chirc Giao duc

DotB EMS &

» Giai phap ALL IN ONE cho gido duc
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Digital
Transformation -

Chuyén doi so trd
thanh xu hudng,
chu truong va |oi
thé canh tranh
trong cac co so
gido duc

~AEy.

CESTH
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Customer
Experience -
Trai nghiém khéach
hang Id yéu to
quyét dinh su ton
tai cua doanh
nghiép, ké ca gido
duc
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Saas

Software as a
Service - Phan
mém ngdy cang
nhiéu nhung chua
ddp irng ddng - du
- chi tiét nhu cau
cua nganh gido
duc




Dinh vi

cong nghe co tinh
rng dung cao

e Thiét ké rieng cho nghiép
vu chuyén sdu cua gido
duc Viet Nam
e MO hinh linh hoat, cho
phép luva chon va ndng
cap tinh ndng theo tung
giai doan phat trién

Hé sinh thai giai
phap EdTech

e DAap Ung tron ven Hanh
trinh cua Khach hang
nganh Gido duc
e Muc tiéu cua tirng giai
phdp rdé rang va co su
lién két chat ché vdi
nhau.
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DotB EMS dugc phat trién dé ddp Ung nhu cau cép thiét cla cac td chuc gido duc trong viéc quan ly théng tin hoc
sinh va téi vu hda quy trinh van hanh.

Trudc day, nhiéu don vi phai s dung cac hé théng rsi rac dé quan ly théng tin, dan dén tinh trang tén thdi gian,
kém hiéu qua va chi phi cao. Nhan ra diéu nay, DotB da cho ra d&i nén tdng DotB EMS -méot gidi phap tich hop
nhiéu san pham céng nghé Ia:

Hé thong Tiép thi va Ban hang da kénh (Omnichannel)
Hé thong Quan ly thong tin Khach hang (CRM)

Hé thong Quan ly théng tin Hoc sinh (SIS)

Hé thong Quan ly hoc tap (LMS)

Hé théng Ung dung Al vao hoc truc tuyén (Al E-learning)
Hé thong Quan ly tai chinh (Education Payment)

Céng théng tin dién tU (Portal)

) vao 1 nén tang duy nhat

Pay la gdéi gidi phap tich hop nhiéu san
pham céng nghé (Omnichannel + CRM +
SIS + Education Payment + Al E-learning +
LMS + Portal), nham muc tiéu ddp Ung
xuyén suét Hanh trinh Khach hang nganh
gido duc |a Phu huynh va Hoc sinh.

Tim hidu thém tai www.dotb.vi



KEY ISSUES

Van dé chinh

Decreasing Admission

S6 lugng tuyén
sinh giam

Increasing
Operational Cost
Chi phi diéu
hanh tang

Unorganised
Enrolment Process

Khong ¢6 quy
trinh tuyén sinh

Lack of Resources
Thiéu nguén luc

Operational

Inefficiency
Piéu hanh
khong hiéu qua
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Chi phi

Hiéu qua

Nhan luc

DO THE BEST FOR EDUCATION

SOLUTIONS
Giai phap

Lead Nurturing
Nudi dudng hoc vién
tiém nang

Admission Tracking
Theo déi tuyén sinh

Data Management
Quan ly dir liéu

Marketing Automation

Tu dong hoa tiép thi

Fee Management
Quan ly hoc phi

Online Forms
Mau truc tuyén

Product

Technology
Cong nghé

Structure
Cau tric

Process
Quy trinh

Revenue
Doanh thu

BENEFITS
Lgiich

Quality Admission

Chat lugng hoc
vién nhap hoc

Reducing

Operational Cost
Giam chi phi
van hanh

Cloud Data Storage
Luu tr dU lieu
dam may

Increase Operational
Efficiency
Tang hiéu qua
hoat dong

Prediction Analysis
Phan tich du doan
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« Nhan théng bao tu déng vé lich hoc, diém sé, |
két qua hoc tap, hoc phi, su kién sap tdi,...
« Theo déi tién dé hoc tap clUa con dé dang

e T6i vu hda quan ly

e Ra quyét dinh chinh
xac vai bao cdo chi
tiét

« Kiém soat tét ngudn

luc va hiéu suat

PHONG TUYEN SINH
/ CHAM SOC KH

« Tu dong hoa quy trinh,
giam thao tac thu céng.

» Quan ly dU liéu hoc vién
lién mach, khéng triong lap.

- Tiét kiém thoi gian, tap
trung tu van.

» Theo sat hiéu qua chién

dich Marketing.

k@ KE TOAN

|

PHONG TAI CHINH

» Quan ly thu chi chinh xac.

» Bdo cdo tai chinh nhanh.

« Ty dong hda doi soat.

« Theo déi real-time céng
ng, chiét khau, doanh thu
thuc té,...

' @ GIAO VIEN
\ HOC VU

« Quan ly lich hoc, gido an,
va chat lugng giang day.

« Diéu phéi va sap xép lép
hoc hiéu qua.

« Quan ly théng tin va hiéu
suat cla gido vién, tro
giang,...

KA%B HOC VIEN (NGUGI LON)

« Nhac nhd hoc tap va lich hoc ca nhan hoa
» Theo déi tién dé hoc va tu déng nhan théng bao

. hoc phi

Tim hiéu thém tai www.dotb.vn
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B phan Marketing

B6 phan Tuyén Sinh

B phan Hoc Vu

QUY TRINH TONG QUAN HE THONG EMS

D T RN

Bo phan
Cham soéc hoc vién
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B6 phan Ké Toan

(@,
Jas Email
(2% Marketing
)
Dir li§u thé
(s kién, T —
dir i i « Exzm
igu c,...) s
Landing Page

1. Nhén dir liéu
‘Khach hang muc tiéu’

Phin loal dir Héu
khach hang

o B

Kiém tra thong tin
thu thip

2. Xéc thye dir ligu

"“o_db‘ Theo ddi Bio cdo
Ngudn khach hang Ti 18 chuyén d6i
Theo doi

QuA trinh chim séc KH

4. Bura tin tire/ bai viét
lén Mobile app

Gol qua
“Tong dai ao'

Tuvan
tryc ﬂ‘p

A ol
(2 ) -

Dichvu
Email/ SMS/ ZNS

4. Tu van Ban hang
(Tw van khéa hoc)

Hoc thir - Tham quan

Thi thir - Phéng vin

Ap dung khuyén mai
(coupon, voucher)

Tu dong Tu dong tao
tao mi QR phidu bio phi/
thanh todn phiéu thu
Tu ding Dich vy
chia dot D&l soit

ty ddng

5. Thanh todn xuét bién lai

6. Ghi danh vao l&p hoc

Set up khoa hoc
Cip d8 hoc

Upload giso an/
churong trinh hoc

7. Tao chuong trinh hoc

Lip Thoi khoéa biéy’ Phin cong

shp xép phong hoc Gido vién/Trg glang

8.T6 chire lép hoc

Nhip
két qud hoc

Danh gia
bubi hoc

Diém danh
chuyén cin

9. Diéu hanh l&p hoc

Giri théng tin
Quén ly
hoat déng lép hoc

qua Mobile App

Xuit chirng chi
hoc tép

Hoi dip / Phidn héi Nghi phép / Hoc bi

Chuyén phi / Hodn phi Chuyén lop/ co s&

W

10. Gidi quyét

vén dé hoc vy
Theo doi : Bao cio
Tinh hinh hoat déng © Hoc vidn cé khi ning
céc lop hoc tai diang ky
N B

o
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11. Quan ly hoc vién
sap két thac khéa

Theo doi

L i Tinh hinh thanh toan
Danh sidch Phidu thy

Ngay dy thu

12. Quan ly hoc vién
sdp hét phi - hoc ng

13. Quan ly théng tin
Strc Khée, Thuc don

Doanh thu dong tién

- Doanh thu thyre hién
ﬂ\.

Doanh thu tadl tuc

13. Quan ly doanh thu

P
N
&
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14. Quan ly hoa héng
cho nhan vién tu van

15. Quan ly gi&r day gido vién

16. Quan ly chi phi hoat déng
& chi phi van hanh

Quan ly toan bd dir liéu
va van hanh trung tam

Bdo cao Doanh thu

.
s otly o Bdo cdo Ty L& tdl tuc
-
WL
Y

" B4o céo
¥ Tinh hinh hoat déng

Xem bdo cdo van hanh,
chi sé théng ké

Diéu chinh phan quyén
nhén vién, co s&

Phéin quyén
CRUD dir ligu

Phin quyén
surdyng tinh ning

Giao viéc va theo doi
tac vu cdc phong ban



General Process

OVERVIEW OF THE RINDERGARTEN MANAGEMENT PROCESS
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Awareness Social Multi-channel Customer
Building Engagement Advertising Jouneys
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Schedule Check in/ Check out Campus Events/ Eating Menu Health Album
Management = Management Orientation Management Management  Management



Customer Student Education
Relationship Information Management
Management System System
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Omnichannel

Call Center
Quan ly cudc goi, tuong
tac va record

ZNS
Gui théng bao qua Zalo

SMS
GUi tin nhan SMS dén
ngudi dung

Email Marketing
Chién dich tiép thi qua
email

&

(a
L

Targets
Quan ly théng tin khach
hang muc tiéu

Leads
Quan ly théng tin khach
hang tiém nang

KPls
Theo déi chi s6 hiéu suat
chinh

Survey
Tao cac bang khao sat
Khach hang

Loyalty
Chuong trinh khach
hang than thiét

Campaign
Quan ly hiéu qua cac
chién dich Marketing

A

C —

SIS

Students & Siblings

Quan ly théng tin hoc sinh va ngudi than
Guardians - Quan ly théng tin phy huynh

Lesson Plan - Quan ly ké hoach hoc tap

Kind of Courses - Quan ly loai hinh khéa hoc
Scoring - Quan ly diém sé va danh gia

Health - Quan ly thong tin suc khoe cua hoc sinh
Teachers - Quan ly théng tin giang vién
Teachers Contracts - Quan ly hop déng gido vién
Workpermit

Quan ly théng tin lao déng ngusi nuéc ngoai
Legal Documents - Quan ly tai liéu phap ly
Classes - Quan ly 16p hoc

Enrollments - Quan ly quy trinh dang ky nhap hoc
Attendances - Theo déi diém danh hoc sinh
Schedules - Quan ly lich hoc

Campus and Centers Management

Quan ly co sé va trung tdm

Feedbacks from Parents

Thu thap y kién va xt ly phan héi tu phu huynh
Chat - Tinh nang tré chuyén 1-1 va nhém

Gallery - Quan ly dang bai hinh anh va video
Food and Menu - Quan ly thuc don va bla an
Rooms - Quan ly phong hoc

S

Projects & Tasks

Task Management
Quan ly céng viéc ndi
bé

Project Management
Quan ly dv an

S ——

LMS
Hé théng quan ly hoc tap

Al E-Learning

Hé théng Ung dung Al vao
hoc tryc tuyén

Mobile app Portal

Parents

Céng théng tin cho phu
huynh

Student

Céng théng tin cho hoc sinh

&
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Education Payment

Sale Orders

Quan ly don hang ban hang
Contracts

Quan ly hgp déng
Receipts

Quan ly bién lai

Invoices & Tax

Quan ly héa don va thué
Payslips

Quan ly bang luong
Discounts

Quan ly chinh sach giam gia
Vouchers

Quan ly phiéu qua tang
Items and Inventories
Quan ly hang hoéa va tén kho
Transactions Management
Quan ly giao dich
Balances Management
Quan ly s6 du tai khoan
Payment Gateway

Tich hop céng thanh toan

A
e

Report Dashboard

Hé théng béo céo
quan tri

Tim hiéu thém tai www.dotb.vn



DO THE BEST FOR EDUCATION

Tu dong héa Tiép thi — Tuyén sinh

Tich hop da kénh tiép thi va do luong hiéu qua cac nguén hoc vién tiém nang.

S6 héa va tu dong hoa quy trinh tu van nhu hé théng nhi3c lich hen, luu lai lich sir cham
séc tiing hoc vién tiém ning. Gilp tu van vién tiép can, chim séc hoc vién tiém ning
lién mach, khong gian doan.

Toi uvu hoa cong tac quan ly Gidao vu

Dé dang quan ly lién két Chuong trinh hoc - Khoa hoc - Thoi khéa biéu.
Piéu phoéi hiéu qua véi tinh ning phan cong giang day, quan ly 1ép hoc,
diém danh va quan ly qua trinh hoc ciing nhu két qua hoc tap,

bang diém cla tirng hoc vién.

St b ——

Chuan héa dir liéu hoc vién

Quan ly 360 do6 ho so ciia hoc vién, truy xuat nhanh chéng,
luu trir h6 so hoc vién day dug, an toan va bao mat trén
dam may hoac may chu chi dinh, theo déi hoc phi,
qua trinh hoc cta timg hoc vién va tat ca thong tin
chi tiét lién quan.
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Gial phap quan Iy
danh cho glao ¢

CUNG CAP GIAI PHAP HA TANG

i amazon A\ Azure s

¥ webservices docker kubernetes

VO SMccorr  pngCLOUD  Synelogy

CUNG CAP DICH VU TU VAN

GG [ 33 s
Germmmiee frOz O35 R

CUNG CAP GIAI PHAP KET NOI
@A voip24n $ViHAT S o

STRINGEE "4 South telecom

V2, vieTeuys Incom  Voice Cloud gladlpage

Nhimg hién trang va van dé ma cong tac quan ly gidao duc hay gap phai

Saigon Van de ve dir liéu ! 4 Van deé ve chi phi
& = . Khéng quan ly dugc dir liéu 93% ¥ Khong kiém soét duoc chi phi
CUNG CAP GIAI PHAP LMS, HOC TRUC TUYEN khach hang - tai san quy gia cua qua trinh van hanh trung tam.

nhat trung tdm cua ban.

'
i e © Qo
\ Clossln CATEAM
* Microsolt u o @ %% canvas
Zoom Myaioha

Van dé doanh thu " Van dé vé van hanh
Khéng theo doi dugc doanh 86% Cac phong ban hoat déng roi
CUNG CAP HOA PON DIEN TO‘ CéNG THANH TOAN thu, hIéU QUé cua hOQt déng N rac, khéng co quy trinh va co so

phoi hop va cong tac cung nhau.

. MISA CASSO Bkav: Glnvoice tuyén sinh. dir liéu chung duoc chia sé va




Quan ly Chuan hoéa
Tuyen Sinh Dif Liéu

ai thién hiéu suat quy tring uan héa dir liéu & quy tri

~
~

Tich hop tiép thi §" SInh cho cac trung Cham séc inh nghiép sé xur ligu t&

Pa Kénh g0 tao, truong ho Hoc Vlén thong tin thanh di;

2p can khach hang tiem ndy Auu hod cong tac quan 1y,
da nén tang, tdng mrc 4 — han hoi tir quy phu h T
. J J Quan ly P . q.ﬂy P Quan ly

biét cho doanh no va hoc Vién

Pao Tao ¢ Tai Chinh

ng dung gidp truc quan hg puan ly va déi soat cadc nguo
cdo, thong ké trén cdc chi, cung cap cac biéu n
bi di déng bdo cdo




Giai
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Trung tam Ngoai ngu

Giai phap toan dién van hanh
chudi trung tdm ddo tao
ngoai ngur

Trung tam Gia su
Mo hinh gilUp giai quyét cac
badi todn vé sap xép lich hoc,

thu phi

Trudng Quoc té
Ty déng hda tuyén sinh: thu
hat, twong tac, gilr chan va ho
tro sinh vién

Trudng Mam non
Ty dong hda tuyén sinh, thu
phi va chdm soc khach hang
cho trudng mam non

phap EMS danh cho

@

Tu van Du hoc

Giai phdp quan ly ty déng hoa
qua trinh tuyén sinh, qua trinh
du hoc
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Thank you
Togheter we win

90% Our Clients are

Successful

Do The Best for Education,

| P Mrs. Miurey Ng.,

87 % Business Development Manager

M: (84) 933945326

E: miurey.nguyen@dotb.vn

T: (84) 28 7308 9091 - (84) 96 126 9091
W: https://dotb.vn

A: SHTP-IC, D2b Street, Long Thanh My Ward, Ho Chi Minh City



