ElinkKVM: “Troe Iy IT a0” xtr ly sw co IT tir xa
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NOI DUNG

. Gi6i thidu Elinkgate

« M6t s van dé véi dich vu hé tro IT hién tai

» Giai phap Elinkgate ho tro IT tir xa

* ElinkKVM - mét thiét bi cho x& Iy moi sw ¢d IT t xa
« An toan va bao mat thong tin v&i ElinkKVM

« ng dung:

O

O O O O

Quan ly va hd tro IT & cac doanh nghiép 1&n, té chirc chinh phu.
Dich vu hé tro IT cho SME (doang nghiép vira va nho)

Quan ly va x& Iy sw cb Server tir xa

Bao tri va xtr Iy sw cd cac thiét bj chuyén dung

Pong goi gidi phap va bao tri phan mém

Cong nghé va cac san pham ElinkGate
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Gioi thieu Elinkgate

- CONG TY CO PHAN E LINK GATE

- Pia chi: 35 Nguyén Théng, Phwdng Vo Thi Sau, Quan 3, TP HO Chi Minh
« Thanh Iap: 2015

e Kinh nghiém:

Nghién ctru va phat trién san phdm CNTT
Thiét ké phan cing

Phat trién Firmware, hé théng nhing

Hé thdng diéu khién

Thiét bj loT

e San pham chinh:
o ElinkKVM: da trién khai & Viét Nam, go golobal trong ndm 2022
o ElinNkME: thwong mai héa vao dau ndm 2022

Bang sang ché: USA s6 US 8,595,321 B2 va Viét Nam s6 15581
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Mét s6 van dé véi dich vu IT support

« Onsite xt ly trwe tiép:
o Thaoi gian x& Iy (SLA time) dai va Productivity thAp do phai di chuyén & khéng chan doan duoc trwdc 16i dé co
phwong an tir dau. , ‘ ,
o Chi phi di lai, gri hang/thiét bi (khi can thay thé)
« X ly tlr xa str dung phan mém remote desktop:
o Kho khan trong cai dat phan mém do khach hang khéng c6 kién thirc IT hodc Quy tdc bao mat cta td chirc
khéng cho phép cai dat phan mém.

o Sw cb IT nghiém trong khéng x& ly dwoc: hdng mang, héng card mang, 16i OS may do, may treo, khdng cai
dwoc PM, man hinh xanh.

o X ly, cau hinh céc thiét bi phirc tap qua cong Serial: server, router, firewall, wifi access point, tbng dai, dau thu
camera.

o D liéu nhay cam (file mat khau, bang lwong, ...) c6 thé bj gvi ra ngoai
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ElinkKVM: xtr ly moi sw O IT tir xa

Cau hinh mét 1an, Plug ‘n Play cam la chay.
Két noi & mirc BIOS gilip xtr ly moi tinh

huong vao may tinh trwéc khi bOOt gidp NETWORK REDUNDANCY
debug xt ly 16i boot, cai dat hé diéu hanh, cau | @

hinh BIOS.

Két ndi tlr xa ngay ca khi mang héng, thong |

ql:j,\a U/\SB\BG/WIfI N . s . REMOTE TERMINAL CLOUD SERVICE . :,: |

Két nbi vao Console diéu khién thiét bi qua A

cong Serial , ‘ — |
Ho6 tro IPMI dé tat/bat server tir xa; va kha —
nang tich hop Smart Plug |oT bat tat PC. - J‘

Bao mat va an toan dir liéu voi:

USB3GMG | | ‘ ,,,,,,,,, .

B ————
— ! 1 1

MODEM

POWER TO SERVER m

VPN bl @
SS L/TLS . 1 | \ EXTERNAL PDU
Phén quyén qUén tri IPMI INTERFACE

Ngat mang may tinh cht dé khong truyén file ra ngoai
D lieu KHONG thé truyén t host, kvm vé may remote
Phan vang cam (IT supporter khéng mé dworc file)

O O O 0O O O
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ElinkKVM: Cau hinh va Tinh nang

Cau hinh phan cirng
« 2 Ethernets

« 8GB Flash va SD Card (up to 512GB)

1 VGA (Full HD)

1 RS232

1 USB Host support

1 USB 3G/Wifi/ Storage
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Tinh ndng phan mém

KVMolP: Virtual Keyboard-Video-
Mouse

VNC Protocol

Secure SSL

Virtual storage mounting
Patented technology Booster

Al with Scripting and Image
Recognition



ElinkKVM: An toan va bao mat

ElinkkVM khéng can cam thwdng xuyén, chi cam vao khi cé sw ¢cd, gidm
thiéu rui ro vé an toan va bao méat thong tin.

Théng tin khéng truyén ra ngoai, do toan bo thiét bi ElinkKVM va két ndi dén
pham mém diéu khién ElinkView nam trong mang WAN/VPN.

Phan mém ElinkView chi cai dat trén may cta nhan vién IT, 1a nguwdi cé kién
thtrc va hieu vé Bao méat théng tin dam bao tinh an toan khi st dung.

Mb hinh chi cho phép di liéu dwoc copy mét chiéu tir may dieu khién -> toi
ElinkKVM -> t&i PC. Nhwng khong cho copy chiéu nguoc lai.

V&i viéc “dirng ngoai” PC, ElinkkKkVM khong stir dung mang cua PC, nén
trong trwd'ng hop can thiét cé thé ngat két ndi mang ctia PC khi Remote dé
bao vé théng tin trén may PC khdng bi copy.

Hop dong bao ddm bao an toan va bdo mat thong tin v&i thiét bi Elinkgate.
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Ung dung: Ho tro IT cac chi nhanh

« Mbi CN 1 ElinkKVM x& Iy hdu nhw moi sw ¢o IT

« Chican cam ElinkkVVM vao khi can hb tro

« An toan trong WAN/VPN
 Thoigian xt ly nhanh, dap ng dichvy -
Tiét kiém chi phi di lai, chi phi gt¥i hang .~

Desktop PC
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Ung dung dich vu ho tro IT cho SME

»  Mbi SME sé c6 1 thiét bi KVM dwoc cau hinh

dé két noi VPN cua cty lam dich vu IT-Heldesk e | |
a = , 2 > s . X @ Caidat OS ( Window, Linux, Mac._..)

* Nhan vién IT-Heldesk co thé x& ly moi sy co ® L5 Phan Mém
IT tw Xf':l o S’ME @ Su C6 Mang

. Th,é’i gian x ly nhanh, dap wng dich vu @ Su C6 Vat Ly ( Hw 6 cing, ram,

« Tiét kiém chi phi di lai, chi phi g&ri hang cpumain...)

e IT-Heldesk c6 thé mé rong tap khach hang ® Su Co Khac
khong phu thudc vao dia ly

IT support
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Bao tr1 va xtt ly sy c0 thiét bi chuyén dung

‘ 5 : May X-
« Nha SX/PP can bdo hanh ho trg nhirng thiét bi chuyén dung ay X-Quang

« Céc thiét bi dwoc sir dung & nhiéu co s& & cach xa nhau
« Van dé:

«  Chi phi I&n néu cr nhan vién onsite d& bao hanh, stra chiva

 Y&u cau cong viéc can x&r Iy nhanh

« M6t sd PC diéu khién thiét bj chuyén dung khéng c6 két ndi

Internet, khong cho phép cai phan mém

« PC & nhivng vi tri kho tiép can (ham md, nha may) ®

«  Giai phap ElinkkVVM cho phép bao hanh, hé tro tir xa cac thiét bi
chuyén dung

" ‘Transaction aata

H
—

IT support

NVRMini2
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Dong goi giai phap va bao tri phan mém

« Cac don vi ban giai phap CNTT s dung
« ElinkKVM ddng goai tat ca bd cai, license, script cau hinh,
... cho phép cai dat, ho tro tlr xa
e Cac thao tac thwc hién tr xa:
« Cai dat va cau hinh ban dau
« Script ty dong
* Factory reset
* Ghost
 Thay dbi cau hinh
« X&lyswcd
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Cong nghé va san pham Elinkgate

Ll
-‘
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Made in Vietnam

Bang sang ché tai USA s6 US 8,595,321 B2
va bang sang ché tai Viét Nam s6 15581
Tiéu chuan céng nghiép

Cong nghé doc quyén Booster

Cong nghé bao mat chdng danh cap di liéu
D4 trién khai thtr nghiém va (ng dung:

Tai Viét Nam, Nhat ban, Bdrc, An Do

5 ngan hang lon VN

12 cdng ty cung cap dich vu IT-support
8 cong ty cung cap dich vu Hosting

3 codng ty gidi phap thiét bi chuyén dung




Thank youl!
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